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Managed File Transfer (MFT) solutions

play a crucial role in ensuring the secure, efficient
and compliant transfer of files within and across
business environments. Therefore, choosing the
right MFT solution requires careful evaluation of
the features it offers.

This guide highlights the key features to consider
when making your selection.
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Factors to Consider in an MFT Solution

Deployment Options
Automation Capabilities
Integration Capabilities

Data Security Needs

Ease of Use & User Interface
Scalability & Performance

Analytics & Reporting Capabilities
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Deployment Options

Multi-Tenant Dedicated Tenant C\ Private Cloud
Thru Managed Azure Thru Managed Azure Azure or AWS

A -

\_*® J

SaaS Saa$S Customer Managed License

Hybrid Architecture: Cloud Managed File Transfer with On-Premises Agent

Transfer files within your enterprise firewall with the Thru Node (an MFT agent), which is installed on-premises to transfer
files while orchestrated by our cloud.

Sy thruinc.com/cloud-managed-file-transfer/
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Automation Capabilities

One Workflow with Endless Possibilities

ONE TO MANY MANY TO ONE MANY TO MANY

SOURCES TARGETS SOURCES TARGETS SOURCES TARGETS

Automate recurring file transfers based on predefined schedules.

Automatically process files: For example, renaming, compression/decompression, etc.

YV V V

Workflow automation: Custom workflows trigger actions based on events.
> Error handling: Automatic retries and alerts.

Qg thruinc.com/file-transfer-automation/
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Integration Capabilities

Thru's MFT solution seamlessly connects to
* Integration platforms

« Applications

* Endpoints, including Cloud Services

/N

Use pre-built connectors or custom-built
Thru APIs

connectors via API.

Partner

Organization

APIs allow configuration of dashboards
and alerts for your SIEM tools, ensuring
seamless operation across all your systems.

129

Security Information and Event Management
(SIEM)

Sy thruinc.com/file-transfer-integration/
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Data Security Needs

Protect data during transit usin
* Encryption

« Authentication

* Access controls

* Monitoring & Alerts

& vsews

B roues

£3 s ormons
A SHARED LINKS
1l TEm

T rerenmion

& oeLETED FILES

& oesreo users
Lo ViR BEATION

Transaction Log || Al

A 1

Operation

Al

W change File owner
Deleted
Description Edit
Externs| Download

Extemal Upload
File Rename
File Preview
Folder Created
Folder Rename

[—

] et Dete

Message Delivery Filter

Aoplication | -Al-
Rows per Page 20 v sort [Desc
ety Y@

| start pate (uTc)

B 1ntemal Download
B 1ntemal upload
B wioved 1n

@ voved out

B permission edit

Publishing Started
Publishing Stopped
Restored
Quarantined
Secure Message

101112023

10/23/2024

QN

Securit
»3' 4

Scorecard

SITSIGHT

Total matching operations: 421 - Operations on page: 20 - Page 1 of 22

mm
Group

Lavout [Summary v

* Logging & Audit Pl

10/16/2024 Secure  Jane josmith- 45.19.254.65 Usin, T478- | Outlook 5456122
4:15:45 PM Message  Smith- browne@companv.com Password Via 012~
° o o Activity
10/16/2024 Internal % se filt Flows
¢ data rRetention rolicies
)
10/16/2024  Created b}
1
10/6/2024 secure 3 .
1:47:05 PM | Message S From To Processing Status Transfer Status
i
November 17,2022
.
I | \ | \ n  Taget
il X PinFi W il ply & Res: Selects il ) x
. . . . e Filter X% Pin Fi W Clear i Q Apply | Resend Selected Files (1)
a C [ eve a N m a I |ta N C O m p | a n C e tO B e oauzaon:  rows FLOWENDPONT ¢ pATH AenAvE © FUESZE S DRVERY  LASTSTATEUPOATE ¢
® Source  Example Site to Share. 2620: Thru File Slj 20mb Tie. R 1 Completed
re g u | a to ry St an d a rd S suc h as S O( 2 oTES Ermn StotoShare,, 22 SharSPOt . e G 20m>1 B coms Completed
’ ’ hru File Sh. Completed
® Source  Example Site to Share. 2620: Thru File Sk 1 P!
| P G D P R o Source  Example Site to Share. 2620: Thru File Sh MB[1]_2022-06 11 Completed
a . > ® Source  Example Site to Share. 2620: Thru File Sk Shared Fi ExternalSen 1 F
> ® Source  Example Site to Share. 2620: Thru File Sh B 171 Completed
——. , Complated
> ® Source  Example Site to Share. 2620: Thru File Sk 'Shared F w 655.3 Ki 1 ¥
> ® Source  Example Site to Share. 2620: Thru File Sh Shared Fi ] 1/1 Completed
N s . " - . 2620: Thru File Sh. - e fozan oooo oo 4000 a0oo oo > Completed

S thruinc.com/secure-file-transfer/



https://www.thruinc.com/secure-file-transfer/

Ease of Use and User Interface

> No-Code, Web-Based Interfaces:
Facilitates secure and efficient file
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Scalability and Performance

Infinite Scalability with Distributed Microservices Design

Instead of being tethered to a single virtual machine, a Thru instance expands dynamically to accommodate ever-growing
file transfer needs. See the following table for synopsis of Thru's highly scalable architecture:

Elastic Infrastructure Automatically adjusts resources based on usage, ensuring optimal performance during peak times.
Unlimited File Sizes Process millions of files daily with high-throughput systems, designed to handle enterprise-level workloads.
Large File Sizes Handles files of any size, whether transferring megabytes or terabytes.

Data centers across multiple continents ensure fast transfers worldwide, reducing latency and improving user

Global Reach .
experience.

Easily manage multiple departments or clients within a single instance, with secure data isolation and

Multi-Business Unit Support customizable access controls.

Robust APIs, designed to handle high volumes of requests, allow seamless integration with growing

API & Integration Scalability ecosystem of business applications.

From ten users to ten thousand, Thru's user management system scales effortlessly, supporting role-based

User Management at Scale : o )
access control and directory service integration.

Flexible Licensing Licensing model grows with business, allowing addition of capacity as needs evolve.

Sy thruinc.com/file-transfer-solution-scalability/
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Analytics and Reporting Capabilities

In the world of data transfer, precision and reliability are key.
Thru's analytics and reporting capabilities empower you to C)

monitor, analyze and optimize your file transfer operations. With
real-time insights and proactive error remediation, ensure every C)
transfer is successful and secure.

Gain complete control and insight over file transfers with Thru's

analytics and reporting:

» Real-Time Monitoring & Audit Logging

« Efficient Report Generation and Management

* Observability, Automated Error Detection & Remediation
« Customizable Alerts & Notifications

* SIEM Integration

S thruinc.com/file-transfer-reporting-analytics/
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Resilience and Reliability

In today's fast-paced digital world, businesses
cannot afford downtime or data breaches. Thru's

MFT service guarantees continuous operation and REGION

uncompromising security, so you can focus on what
truly matters—growing your business.

Empower your business with a robust, always-on
solution that ensures data is transferred securely,
accurately and on time, every time:

 Resilient Datacenter Zones
* Resilient Storage

* Resilient Databases

« Cross-Region Disaster Recovery

S thruinc.com/resilient-reliable-file-transfer/
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Thru. Managed File Transfer Provides:

Deployment Options
Automation Capabilities
Integration Capabilities
Data Security Needs

Ease of Use & User Interface
Scalability & Performance

Analytics & Reporting Capabilities
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And More...See Next Page »
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Additional Factors to Consider

Support and Maintenance

Reliable vendor support ensures smooth operation,
consisting of

« 24/7 Support:
Availability of round-the-clock technical assistance.

« Service Level Agreements (SLAs):
Clear commitments on uptime, response times and
resolution times.

* Product Updates:
Regular updates to address bugs, security
vulnerabilities and new features.

S thruinc.com/support/

Cost Effectiveness

Balance features with budget considerations:

Licensing Models: What is offered: Per-user, per-
server or subscription-based pricing?

Hidden Costs: Look for additional charges for
more features, support, updates or integrations.

Return on Investment (ROI): Calculate the value
delivered in terms of efficiency, security and
compliance.

Total Cost of Ownership (TCO): Assess all costs of
using the MFT solution, such as buying hardware
and software; supporting systems; and losses from
downtime, training or reduced productivity.

SN thruinc.com/cloud-managed-file-transfer-features/#add
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Key Takeaways for Choosing the
Right MFT Solution

When selecting a managed file transfer solution, it
is crucial to have a comprehensive understanding of
the available features and how they align with your
business needs. Prioritize security, scalability and
ease of use while ensuring the solution supports
your compliance requirements and integrates well
with your existing systems.

With the right MFT solution, you can enhance
operational efficiency, safeguard sensitive data and
achieve peace of mind.




FOR MORE INFORMATION:
« thruinc.com/managed-file-transfer/
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